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What is 

retailing?  

Understanding 
the product / 
service you are 
selling , up 
selling, cross 
selling, & 
closing a sale. 
After sales 
service  

The sales 
process / the 
selling cycle 
including the 
five principles 
of retailing & 
the four 
principles in 
sales  

  

Staying 
enthusiastic 
and self-
motivated  
 

Creating retails 
sales 
techniques 
ideas to take 
back to your 
retail outlet…  

Dealing with retail 
customers in a 
professional manner 


