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What is customer 
service? The 
importance of 
customer service 
particularly in a 
service business, 
charity or non –
profit   

Meeting & 
greeting your 
customers 

Who is your 
customer, 
internal, 
external, 
other?  

Using the 
BLAST 
methods 

Creating 
customer 
service ideas to 
take back to 
your 
organisation 

Dealing with people 
you may find difficult 


