Customer Service

s
O
What is customer - :
+  service? The g Meeting &
e QO greeting your
E importance of ' S customers
() customer service g
particularly in a =
service business, o Using the
charf‘ry or non - (S D oplasT
profit DE methods
< T o
k] £ E
: G
S Who s your
g customer,
X internal,
W external,
other?
£
'§ 3 Creating
- o W customer
g‘-‘:’, Dealing W',Th pe'op'le 3 service ideas to
.= A Yyoumay find difficult 8 take back to
S o 3 your
3 .,':_ v organisation




