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Identify your 
current skills 
and where 
you can 
improve them  

Giving feedback 
(especially 
corrective) is 
not always 
present – so 
how do we 
mange 
ourselves! 

Analysing the 
importance of 
feedback to others 
both personally & 
professionally 

Using some 
frameworks / 
theories (tried & 
tested) on which to 
base your feedback 

Defining feedback

Understanding the 
difference between

Constructive & 
destructive feedback   

When should your deliver 
feedback, use of words 
and environment 

Providing constructive feedback to others 


