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Identify your 
levels of
listening to 
improve your 
listening 
skills 

Using empathy 
(rather than 
sympathy) as a 
communication 
tool

Improve your 
communication 
skills both 
professionally and 
personally 

Techniques for dealing 
with challenging situation 
and people you find 
challenging 

Examining             
communications 
skills both 
verbal & non-
verbal  

Responsibilities and 
accountability as a team 
member. Are you 
personally responsible or 
do you wear the blame-
someone-else T-shirt? 


